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TEN (10) YEAR LIMITED PRODUCT
WARRANTY EXPLANATION

For the Sprayed Polyurethane Foam Industry
To The Building Owner

The enclosed properly completed Warranty Request Form is required by UNITED COATINGS
in order for the Ten (10) Year Limited Roofing Warranty to be issued:

1. The Warranty:
This Warranty is a guarantee to the Building Owner that the protective coating system will
not leak water over a 10-year period due to deterioration as the result of ordinary weather
conditions. This Warranty is based on the use of sprayed polyurethane foam, topcoated with
an approved UNITED protective roof coating. This Warranty is not to be used for any other
purpose unless specifically approved in writing by an officer of UNITED COATINGS.

2. Warranty Request Form:

A. When the job is completed, the Coating Contractor must submit the Warranty Request
Form to UNITED Headquarters for issuance of the Warranty.

B. The properly completed Warranty Request Form by the Contractor certifies the application
to be in accordance with UNITED's current published application instructions.



MAIL TO:
UNITED COATINGS
19011 E. Cataldo
Greenacres, WA 99016

ATTENTION WARRANTY DEPARTMENT

WARRANTY REQUEST FORM FOR
TEN (10) YEAR LIMITED ROOFING
PRODUCT WARRANTY PROGRAM

1. Name of Project:

Address:

City: State: Zip:

2. Name of Approved Contractor:

Address:

City: State: Zip: Phone:

3. Name of Architect:

Address:

City: State: Zip: Phone:

4. Owner of Building:

Address:

City: State: Zip: Phone:

Owner's Representative:

5. Area:                                 sq. ft.                      

6. Coating Used: Total Gallons Used:                                 
First Coat                             Second Coat                       Third Coat

(Gallons) (Gallons)                           (Gallons)

7. Total Dry Mils Required - Total: Topcoat:

8. Actual Dry Mils Achieve - Total: Topcoat:

9. Date Application a. Commenced                                               b. Completed:

Warranty Number:____________

Date:___________

Approved Contractor

(Signature)

Printed Name

I hereby certify that the above information is correct and
that this coating application is in accordance with
UNITED'S current published Application Instructions
as stated. I agree to the terms and conditions of
UNITED COATINGS' Ten (10) Year Limited Product
Warranty which may be issued pursuant to this
Warranty Request Form.

I have read and understand the following:

Application Instructions
(Product Name)
Date on Application Instructions
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10. Polyurethane Foam
A.  Brand:
B.  Type:
C.  Density:
D.  Thickness:



SAMPLE

UNITED COATINGS
10-YEAR WARRANTY

For  The Sprayed Polyurethane Foam Roofing Industry

Name of Project

Address City State Zip Phone

Owner's Representative Contact Name Title

Contractor

Address City State Zip Phone

Polyurethane Foam Manufacturer Product Density

A. UNITED COATINGS warrants to the Building Owner, hereinafter referred to as Owner, that for a period of 10-years from  date
of completion, said coating will not leak water due to deterioration as the result of ordinary weather conditions. If the coating leaks
as a result of ordinary weather conditions, UNITED agrees to supply at no charge all UNITED material needed to repair said
leaks. This Warranty is expressly conditioned upon Coatings Applicator’s obligation to apply the coating material in strict accor-
dance with  UNITED'S current published instructions covering surface preparation, coating application and precautions.

B. UNITED COATINGS' liability to the Owner for any defect, failure, or deficiency which is covered by this warranty shall be expressly con-
ditioned upon the Owner's obligation to notify UNITED within five working days of the date that Owner discovers defect. UNITED
COATINGS shall then have the right to immediately inspect the defect, and if not given this right, the Warranty shall be terminated.

C. This Warranty does not cover failure of the coating due to:

1. Damage to the coating, property, building or contents caused by fire, settlement, faulty construction or design, movement, misuse of
structure, or other failure of the structure.

2. Damage to the coating due to natural causes, including but not limited to floods, lightning, hail, windstorms, cyclones, hurricanes, tor-
nadoes, earthquakes, or other extraordinary or unusual events.

3. Damage to the coating resulting from cracks or openings in the roof substrate, including defects in the polyurethane foam substrate.

4. Deficiencies in the polyurethane foam or in its application, improper preparation or defects in the substrate, errors in the roofing sys-
tem, lack of positive drainage, or any other latent defects.

5. Vandalism, penetration or damage, caused by third parties or foreign objects or agents, including plant or animal life.

6. Damage caused by repairs or alterations to, encroachment upon, or erection of any structure on the roof or any use of the roof other
than for its intended purpose at the time the Warranty was issued.

7. Color changes in the coating as the result of normal weathering or atmospheric conditions.

D. If Coating Applicator fails to make payment to UNITED COATINGS and/or its Distributor, this Warranty shall be void.

E. UNITED COATINGS will not be liable for any direct, indirect, consequential, incidental, special, or general damages of any kind
from whatever cause which may arise as the result of deterioration of said coating, except to supply all UNITED COATINGS mate-
rial in accordance with the Warranty. It is expressly understood and agreed that UNITED COATINGS shall in no way be deemed
or held to be obligated, liable or accountable upon or under any guarantees or warranties, expressed or implied, including any
implied Warranty of merchantability or fitness for a particular use, or otherwise beyond this express Warranty.

F. Neither the issuance of the Product Warranty, nor any examination or inspection of the building or the plans and specifications thereof by
UNITED representatives or distributors, before or after completion of the roof system shall constitute approval of same or a waiver of any
of the exclusions and/or conditions set forth herein.

G. This Warranty is for the benefit of the initial purchaser, and shall not be transferable or assignable to any other persons, firms or corpora-
tions except with the prior express written consent signed by a duly authorized officer of UNITED COATINGS.

H. This Warranty is effective upon receipt of fully executed copy at UNITED COATINGS, E. 19011 Cataldo, Greenacres,
Washington, 99016, including issue number, and execution by an authorized officer of UNITED COATINGS, the Applicator, and
the Owner.

UNITED COATINGS Approved Contractor

________________________________________         ___________________________________________
(Signature) (Signature)

________________________________________ __________________________________________
Printed Name                   Title Printed Name Title

Owner or Owner's Representative

Issue No. ________________________ __________________________________________
(Signature)

Date:____________________________ __________________________________________
Printed Name Title
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